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BAHRAIN INSTITUTE FOR PEARLS & GEMSTONES

INTRODUCTION

Bahrain Institute for Pearls and Gemstones (DANAT)

The Bahrain Institute for Pearls and Gemstones (DANAT) whose
registered office is at Floors 3 and 4, East Tower, Bahrain World
Trade Centre, Manama, Kingdom of Bahrain (“DANAT”) with
commercial registration no. 112090 provides educational
training courses, verification and testing services and scientific
research in relation to pearls, gemstones and jewellery.

Testing Services

DANAT provides a variety of testing services in relation to pearls,
gemstones and jewelry. For the latest DANAT testing services
please access DANAT's website as follows
https://www.danat.bh/reports/

These Terms & Conditions

These Terms and Conditions apply to all DANAT's testing
services.  Customers are required to read these Terms &
Conditions before submitting a Precious Item for testing services.
The submission of a Precious Item and signing of these Terms &
Conditions will amount to a Customer’s unconditional and
unqualified agreement to these Terms & Conditions.
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1. Definitions and Interpretation
1.1 In these Terms & Conditions:

Authorised Representative

means an individual who is either an owner, a
representative of an owner, or an employee of the Customer
and/or is duly authorized by the Customer and accepted by
DANAT to act on behalf of the Customer;

Business Day
means a day other than a Friday, Saturday or public holiday
in the Kingdom of Bahrain;

Confidential Information
has the meaning given to it in clause 15.1;

Couriers
has the meaning given to it at clause 4.4.2;

Customer

means an individual or corporate or similar entity that
submits a Precious Item to DANAT for the purposes of
DANAT performing Services on that Precious Item;

Customer Account Application Form
means the customer account application form set out in
schedule 1;

E-Reports
has the meaning given in clause 7.2;

Force Majeure
has the meaning given in clause 19.1;
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Intellectual Property Rights

means copyright, rights related to copyright such as moral rights
and performers’ rights, patents, rights in inventions, rights in
Confidential Information, Know-how, trade secrets, trademarks,
geographical indications, service marks, trade names, design
rights, rights in get-up, database rights, databases, domain
names, business names, rights in computer software, the right to
sue for infringement, unfair competition and passing off, and all
similar rights of whatever nature and, in each case: (i) whether
registered or not, (ii) including any applications to protect or
register such rights, (iii) including all renewals and extensions of
such rights or applications, (iv) whether vested, contingent or
future and (v) wherever existing;

Know-how

means inventions, discoveries, improvements, processes,
formulae, techniques, specifications, technical information,
methods, the results and procedures for experiments and tests,
reports, component lists, manuals, instructions, designs,
sketches, drawings, information relating to customers and
suppliers (whether written or in any other form and whether
confidential or not);

KYC

means “Know Your Customer” whereby DANAT is obliged by
law to know its customer for the purpose of complying with
anti-money laundering legislation;

Onboarding Requirements

means DANAT's checking of KYC documents and provision of
all information requested in the Customer Account Application
Form;

party

each of DANAT and the Customer being a party to these Terms
& Conditions and together DANAT and the Customer the
parties;

person
includes a natural person, corporate or unincorporated body (in
each case whether or not having separate legal personality) and
that person’s personal representatives, successors and permitted
assigns;

Price
means the price of any Services determined under Clause 10;

Precious Item(s)
means pearls, gemstones and other jewellery;

Report
has the meaning given to it in clause 7.1;

Representatives
has the meaning given to it in clause 15.2.1;

Service Location

means the location at which DANAT shall perform, or procure
the performance of the Services;
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Services
means the analysis and testing of Precious Item(s) services from
time to time provided by DANAT;

Take-In Receipt

means the receipt issued to a Customer or Authorised
Representative when a Precious Item is delivered to DANAT in
accordance with clause 4.6;

VAT
means value added tax.

2 Supply of Services

2.1 DANAT agrees to provide, and the Customer agrees
to purchase, the Services in accordance with these
Terms & Conditions.

3 Customer Account

3.1 Account Application

Before  DANAT perform any Service(s) for the
Customer, the Customer must first apply to open a
customer account with DANAT by properly
completing DANAT’s Onboarding Requirements. To
complete the Onboarding Requirements, the
Customer must provide to DANAT all of the KYC
details required in the Customer Account Application
Form including details of identity, proof of address
and such other information as DANAT may require
for completing DANAT’s KYC process. DANAT's
approval of an account opening application is subject
to the satisfactory completion of DANAT’s
Onboarding Requirements.

3.2 Ongoing duty to supply information

On an ongoing basis, the Customer will supply to
DANAT all information and documentation to enable
DANAT to comply with any KYC requirements as
requested by DANAT. A failure by the Customer to
provide such information and documentation could
result in the termination of the Service and the
deactivation of the Customer’s account in
accordance with clause 13.

3.3  Account Management

Where DANAT provides the Customer with
electronic access to the Customer’s account, it is the
Customer’s  responsibility for safeguarding any
username(s), password(s), or other credentials to
access the account. Account username(s) and
password(s) are only to be used by a Customer and/or
an Authorized Representative and the Customer will
be responsible for all activity on the account where a
valid username and password was used. Where the
Customer becomes aware of any misuse or any
potential or actual unauthorized access to the
account the Customer must immediately notify
DANAT.
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3.4 Authorized Representative

3.5

3.4.1 In the event the Customer wishes to appoint an
Authorized Representative, the Customer must first
complete the Onboarding Requirements for such
Authorized Representative. No person will become
an Authorized Representative until they have been
accepted as such by DANAT and provided that
such Authorized Representative is either an owner
or an employee of the Customer.

3.4.2 Once DANAT  accepts the  Authorized
Representative, any action and/or information by
such Authorized Representative will be regarded as
if they came from the Customer.

3.4.3 The Customer is responsible for the integrity of, and
all acts and omissions of, all Authorized
Representatives and DANAT will not be
responsible or liable for any loss and harm incurred
as a result of any act or omission by an Authorized
Representative.

3.4.4 DANAT shall have no liability or responsibility
where an Authorized Representative provides
information or instructions to DANAT which are
outside  the scope of the Authorized
Representative’s authority or are contrary to the
interests of the Customer.

Customer warranty
The Customer represents and warrants that:

a) it, or its Authorised Representative acting on its behalf,
has the right, power and authority to avail itself of the
Services in accordance with these Terms & Conditions;

b) all information and documentation provided to
DANAT is up to date and correct and that it will inform
DANAT of any changes to such information and
documentation as soon as reasonably practicable; and

c) itwill comply with all applicable laws and regulations,
including those laws and regulations in the jurisdiction in
which the Customer is registered or domiciled, those that
govern the operation, export, import, exit and entry of
Precious Items to and from any territory, and all foreign
exchange laws and regulations.

Services

4.1 Service Request
Once the Customer has properly completed
DANAT’s Onboarding Requirements and further to
which DANAT opens an account for the Customer,
the Customer may request the Service(s).
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4.2

4.3

4.4

4.5

Incorporation of these Terms & Conditions

When the Customer requests the Service(s) by submitting a
Take-In Receipt to DANAT, such Take-In Receipt will be
deemed to incorporate these Terms & Conditions by virtue
of the reference to these Terms & Conditions in the Take-In
Receipt.

Eligibility Criteria

Where a Service has eligibility criteria, for example, with
regards to size, quantity and/or materials, the Customer
will be required to confirm that the relevant eligibility
criteria has been met and provide the appropriate
evidence. Eligibility criteria, if applicable, will be detailed
in the description of the Service and/or the terms and
conditions of the third-party testing provider as applicable
and communicated to the Customer before submission of
the Take-In Receipt. Where eligibility criteria is not met
then the relevant Service will not be provided.

Transportation

4.4.1 Precious Items may be delivered/collected by the
Customer to/from  DANAT’s premises during
DANAT’s regular office hours. All risks relating to
the transportation of Precious Items to/from
DANAT'’s premises are borne by the Customer.

4.4.2 DANAT can co-ordinate delivery and collection

through third-party courier service providers

(“Couriers”), however, where such Couriers are

used this will be at the Customer’s sole risk and in

the event of loss or damage to a Precious Item the

Customer should address this to the relevant

Courier (who is not a representative or agent of

DANAT).

4.4.3 Where a Courier is used, the relevant Precious

Item(s) will be subject to the Courier’s insurance

provided that the Customer declares the value of

the relevant Precious Item at the time the Precious

Item is submitted to the Courier. Failure to provide

such a declaration may result in either (i) the

Precious Item not benefiting from the Courier’s

insurance; or (ii) the Courier refusing to transport

the Precious Item.

4.4.4 When using a Courier to deliver Precious Items to

DANAT, the Customer must ensure that the

relevant Precious Item is safely and securely

packaged so as to avoid damage.

DANAT’s Insurance

While the Precious Items are on DANAT’s premises for the
purposes of performing the Services, the relevant Precious
Item(s) will be covered by DANAT’s Jeweler’'s Block
insurance policy during the period of time the Precious
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4.6

4.7

4.8

4.9

Item(s) are on DANAT's premises for an amount up to the
declared value of the Precious Item as declared when the
Precious Item was submitted to DANAT. DANAT's
liability in respect of any damage or loss to a Precious Item
during its time on DANAT's premises will be limited to the
amount actually recovered in respect of the same under
DANAT’s Jeweler’s Block insurance policy. Where a
Customer fails to declare the value of a Precious Item then
the Customer agrees that such Precious Item will not be
covered by DANAT’s Jeweler’s Block insurance policy and
as a result DANAT will not be liable as a result of any loss
or damage to the Precious Item and therefore the Customer
will bear the risk of any such loss or damage.

Receipt of Precious Item(s)

Upon receipt of a Precious Item at DANAT’s premises, the
relevant Precious Item will undergo a delivery check
whereupon DANAT will perform a preliminary assessment
of the Precious Item for descriptive purposes and issue a
receipt to the Customer to acknowledge delivery (“Take-In
Receipt”). The Take-In Receipt will record DANAT’s
initial preliminary description of the Precious Item.
DANAT accepts no responsibility that the initial
preliminary description of the Precious Item is an accurate
description of the Precious Item and further DANAT shall
not have any liability should the findings of any test or
analysis of the Precious Item conflict with the initial
preliminary description of the Precious Item in the Take-In
Receipt.  Further DANAT accepts no responsibility or
liability for any changes to any Precious Item as a result of
conducting any test or analysis and/or as a result of any
necessary action to prepare the Precious Item for a test or
analysis (such as removing from a mount) and will not be
responsible for any change in weight and/or dimensions as
a result of the same.

Testing and analysis

Where the Service requested entails the testing and/or
analysis of a Precious Item, DANAT accepts no
responsibility and no liability as to the effect such testing
and/or analysis may have on the Precious Item. Any test
and/or analysis carried out on a Precious Item in the
performance of the Services by DANAT are done so at the
Customer’s entire risk.

Micro Destructive Tests

Where a test involves a micro destructive aspect, the
Customer agrees to such micro destructive test on the basis
that DANAT will not be liable or responsible for any
damage or loss as a result.

CCTV and audio recording

For safety and security reasons, the DANAT bonded
warehouse and reception area where Precious Items are
delivered and collected is subject to CCTV and audio
recording. Customers should therefore be aware that their
attendance and actions whilst at DANAT’s bonded
warehouse and reception area will be subject to CCTV and
audio recording.
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5. Customer’s Obligations
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5.1 The Customer shall: aolslay | ojily Lo
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5.1 perfom its gﬂffé'ff{fn;n accordance. with ;043lg Ioguill 03a) Léog lolfil 21l 1o
5.1.2 pay the Prices for the Services in accordance “IMg71" gpaldll o lasg wloaddilewlalaw .o
with the provisions of clauses 10 and 11; o )
diwWl jgoVl &uan (¥ "wll" 1aeo go yglei)l M..o
5.1.3 co-operate with DANAT in all matters arising chb daleiall gl olanVlg agpidl 0ia Lingal
under these Terms & Conditions or otherwise «wloadldl
relating to the performance of the Services;
126)Lg & Jgaea ygilal lasg ciloaddl oladiwl €.1.0
5.1.4 use the Services in compliance with, and only elad  aauy (Al
as permitted by, applicable law; )
5.1.5 declare the value of any Precious Item(s) at the 20200 139 96 Qungd) lylido 6[5&139 U;s:;j: ok
time of submission to DANAT; -
5.1.6 collect any Precious Item(s) within 30 days of GO Log_l " UGt g9 w UU‘U‘QOLSI ro}b:wl o
the completion of the Services in relation to Sdicoll d‘u" Gleli (gl wload)l 3ol Jlodal
such Precious ltem(s) failing which, the Jraell yagay daoNiwl 0ac J (o9 .duyaill
Customer hereby authorizes DANAT as its aJ Whg gluict "wlly’ aaeo daligll oda (inga
agent to either (i) dispose of the Precious e dugo il caldidall (g9 Gpaill (1) ;o Lao U
ltems(s) on the basis it has no value; or (ii) eldidall e dalo Jé5 (M) gl dlal dad ¥ aif wlwl
transfer such Precious Item(s) to the ownership 1300 (Al "wlh' 1meo diAlo (@l duwaill
of DANAT to allow DANAT to use the same for gl séicalellg drinul Al ¢ laolaAiwl oo bl
research and scientific purposes; or (iii) agree 1200 (Ul GLAN 0guwy alaw (gl déslgall (M)
to pay a cus_t(?dy charge to DANAT at 1m0 1) 25l GLAN oguy) LBsg bl
DANAT's prevailing custody charges. e
el
5.1.7 inform DANAT in a timely manner of any L o )
matters which may affect the provision of the 25 )90l b 62180l uclgoll (98 "Dl aaeo EX)f V..o
Services; «wloadl pogh gle pgs
5.1.8 act professionally and appropriately when lpdoglljguandiaic daiNo 6jgunig diiaos Spnill Ao
attending DANAT’s premises and show respect &rony olfilg (oA oliayl jlallg "elh' 1aeo
to others and abide by all health and safety oo yadl (@8 dngraal doNuwlg dandl csllinio
requirements from time to time in place. Jasitis Gjglanall g L) iU Lol JAY cpa
Prohibited behaviour includes but is not gl.olataallg lurailgasy Jial s gle
II;mhiteq to threatenir}:g andf h.arlassing oac gl aioll ohALwl yaail gl dasiell cilspAD
ehaviour, acts or threats of violence, A S oL T N £ e
dishonesty, disruptive, insubordinate or iLC g Oj}mfj g mml (_JL}ﬁq_.LulJlkq! fm.u?.l”
unlawful behaviour, property damage or theft dq‘lm 1l ‘_i‘qwlql ‘ul_,_ihfmJU'J_lmw ‘zl CLUQJLQJI
and any misbehaviour not in keeping with a 9l dtiaodl dindl go (guitady ¥ (6 lg ra"ﬂ'” e
professional environment or contrary to usual :0:leall wbwjlaollg Skl Ro yajlel
custom and practice;
"Gl 1mea) dypaall dialall Ggén oladiwl oac 9.0
5.1.9 not use DANAT’s Intellectual Property Rights o déuuo dulis dédlgo ¢jga (layled U (g Lag)
(including its logo) without DANAT'’s prior el Ameo
written consent;
5.1.10 not alter, change or amend any Report; and Pl s e ke
5.1.11 not use DANAT’s Service(s) as a way of s el aaeo (@l0a3) doad ohdlul oac 1o

promoting the Customer.
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6. Performance of the Services

6.1

6.2

6.3

6.4

6.5

6.6
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DANAT shall use its reasonable endeavours to perform
the Services in accordance with any estimated dates
specified for performance and such estimates will not
be binding on DANAT such that the Services shall be
performed by DANAT within a reasonable period of
time.

DANAT shall not be liable for any delay or failure in
providing the Services caused by:

6.2.1 the Customer’s failure to make the Service
Location available where this is a location
other than DANAT's premises;

6.2.2 the Customer’s failure to prepare the Service
Location where this is a location other than
DANAT's premises;

6.2.3 the Customer’s failure to provide DANAT with
adequate instructions for performance of the
Services;

6.2.4 the Customer’s failure to comply with the
provisions of clause 5.1;

6.2.5 the Customer’s failure to supply any Precious
Item in a timely manner; or

6.2.6 Force Majeure.

DANAT may refuse to provide the Service in the event

the Customer is in breach of these Terms & Conditions.

DANAT may perform an examination, test and/or
analysis of a Precious Item different to the
examination, test and/or analysis requested by the
Customer. In such circumstances the Customer will
pay the Price for the examination, test and/or analysis
carried out at DANAT's prevailing rate.

With regard to the testing of imported pearls for sale in
the Kingdom of Bahrain, where DANAT discovers that
a pearl is cultured it will arrange for the delivery of the
pearl to the Ministry of Interior, Customs Affairs at the
cost of the Customer and will notify the Customer of
this. Any action taken by the Ministry of Interior,
Customs Affairs with regard to any cultured pearls will
be between the Customer and the Ministry of interior,
Customs Affairs.

Where DANAT has a suspicion that a Precious Item
has a level of radioactivity in excess of applicable
standards, DANAT will notify the Customer of this and
follow the relevant procedures as to how to handle the
Precious Item in accordance with the requirements of
the relevant regulatory bodies. In such circumstances
DANAT will not be able to return the Precious Item to
the Customer for which DANAT will bear no
responsibility or liability.
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7. Reports

7.1

7.2

7.3

7.4

7.5

7.6

7.7
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Descriptive

The Services comprise of the analysis and testing of
Precious Items, the results of which are recorded in a
report (as determined by the specific type of analysis or
testing requested) (a “Report”). A Report is a professional
opinion of the descriptive characteristics and/or origin of
the relevant Precious Items which have been analyzed or
tested using equipment and techniques available at the
relevant time to DANAT.

E-Reports

For certain types of Reports DANAT provides an
electronic report (an “E-Report”) which allows for
verification of the Report through DANAT's website at the
following link https://www.danat.bh/verify-reports/

Results

The very nature of the analysis and testing of Precious
Items is subjective and open to interpretation and the
result of any analysis and testing could change depending
upon (i) who carried out the analysis and test; (ii)
developments in methods of analysis and technology to
detect features not previously detectable; (iii) how the
analysis and test was carried out; and (iv) whether the
Precious Item is mounted. It is [not un]Jcommon for
analysis and testing results to be different when a Precious
Item is mounted compared to the same Precious Item
analyzed and tested unmounted. No assurance is given
that the same Precious Item would receive the same report
upon subsequent re-examination.

Not a valuation, appraisal or guarantee

Reports and E-Reports issued by DANAT in its provision of
the Services, including Reports and/or E-Reports which
contain an opinion on grading, are not a guarantee of

quality or an appraisal or a valuation of the Precious Item.

Duplicate Reports
7.5.1 DANAT will consider requests to issue duplicate
Reports in its entire discretion. Should DANAT
issue a duplicate Report, this is not a
re-examination and is a copy of the original
Report and any such duplicate Report will be
issued with the watermark “DUPLICATE” with
the date of the original Report.

7.5.2 The issuance of any duplicate Report will be
subject to a fee at DANAT's prevailing rate.

Repeat Services and Re-examination

Precious Items that are presented in a different way for
re-examination (for example by mounting) may be
re-examined to confirm their identity. Repeat Services
and Re-examination will be subject to a fee at DANAT's
prevailing rate.

Third Party Testing Terms & Conditions

Further terms and conditions may apply for testing
services provided by third-party testing service providers
arranged by DANAT. Customers will be informed of such
further terms and conditions (if any) at the time they
submit their Precious Item to DANAT.

el

c@ngll

g «dugoil Uiidall Juislg Juai (e caloaddl Jalis
gl JaIail 95 JNA 110 22 L) pyéss (b @Sl g
eungy Uiao Ul pyéill aejg (el (wgllaall Uiyl
bl @il dugoill wldisall j1no gl /g didingdl cilaudl
wlisilly wheall ohdiwl ylisl g lallsi ai (@il

Sl 1ae o] laisg daliall

duigyialyl pylail

JaLr) Wgrial a3 pylail o diteo ¢lg3y ol ,016)
&gl JYA o praill o goal ey Loy (gugHalyl
Ll e "l \aoq (UgrA

. /https://www.danat.bh/verify-reports: I

astiil

AlJL duwoll oldidal juidlg Juai deuln auwil
2ljial gl Judai (¢l @bl eoglaii 18 e quuwail diblélig
bl (g6 jglaill (M) yLidvlg Juail gl ¢o () agle
A o) law GLidAay doadiuall olidil Juaill
131 Lo (€) yWiaVlg Juall cla] dudua (F) s Jud opo dasitifo
Qi ¢gAai ol &Ll ¢po .deano duuoil cildisall culs
dylao duail ldidall Lani ic dalido jJuiavlg Judaill
vgw lylislg laldsi a5 (@il duoll oldidell guoi
Ugaw dupeill oliidall gb glas 15g) Y dileg &Las

Lanad dale] aic paill 5L uai la)

yloua Vg ¢poii Vg audiy

G9g "lla" Jud po 6)abadl dugiialyl pylallg pylall 105 N
el gl /g el “Ud (@6 L dédaall caloaddl olaal
gl 639l Ulas wapinill ye Ul goall (gl digisly

)80l pylaill
dJluo (8 Glnall opadi Gég "l 1aeo pAl 1oV
el "Gl o] Yl (g8 .60 plaijlan] bl
il oo @A L] qanald 6ale) Ui pies ¥ gpao
a0" dbladl dodely Ao pdi gl junwg ol

el &yl plal go

Jeudl A 0guw) K9 a0 Ppo’ \gi Jaual gajy .oV

bl J 2S5l
uanall dalelg caloaddljlas

laaurdi ai (Ul duuoil)l aldicadl (and dale] aiy ad
Jrw (gle graaill) lanns kel yape) daliso oy
&9 anall dalelg caloa’dl AT craiy Llaio 140U (Uil

LU J Sl e udl cunn 0gaw)

yadl 18 g0 ) LEAYI 2] 0lanlg kngys

SRV @loady Gleb Laws (gl ol bgub Guais 1
EL Jraedl @Ml aig b’ oo iy pell oo doadall
Gliibadl Juyl e (@ang gh gAYl olanllg Ingpill

Sl (Ul bl

V2.1_062022

L.V

r.v

PV

Vv

a.V

1V

V.V

Vv



BAHRAIN INSTITUTE FOR PEARLS & GEMSTONES

olanVig lngpidl culpid adl eaload
Gosp 0 lanllg G131 sl 1000 LABORATORY SERVICES TERMS & CONDITIONS

7.8 Security Features

Reports and E-Reports are specific to the Precious
Items to which they refer and are embedded with
security features to prevent forgery, tampering and
duplication.

8. No Warranty and liability

8.1 DANAT gives no warranty and makes no
representation in relation to the Services or any Report
or E-Report and shall have no liability in respect of the
same.

8.2 The total liability of DANAT in respect of the Services
shall not exceed the sum of the Price and with regards
to any loss or damage to a Precious Item covered by
insurance in accordance with clause 4.5 hereof
DANAT’s liability shall be the amount actually
recovered in respect of the same under the applicable
insurance policy.

8.3 DANAT shall not be liable for consequential, indirect
or special losses.

8.4 DANAT shall not be liable for any of the following
(whether direct or indirect):

8.4.1 loss of profit;

8.4.2 loss of use;

8.4.3 loss of contract;

8.4.4 loss of opportunity; or

8.4.5 harm to reputation or loss of goodwill.
9. Cancellation and inability to perform the Services

9.1 If DANAT is prevented in performing the Services by
any cause, DANAT:

9.1.1 may cancel performance of the Services; and

9.1.2 shall not be liable for any costs or losses
sustained by the Customer as a result of such
suspension.

9.2 Where DANAT cancels the Services in the
circumstances in clause 9.1, then no Price will be
payable in respect of such Service.

9.3 Where a Customer cancels a Service, no Price will be
payable if the analysis or testing part of the Service has
not begun and 50% of the Price will be payable if
analysis or testing has begun but no Report has been
issued.
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10. Price

10.1 The Prices payable by the Customer in respect of the
Services are set out on DANAT's website at
https://www.danat.bh/fee-schedule/ and are
inclusive of VAT. Such Prices may be revised by
DANAT under clause 10.3.

10.2 The Prices are exclusive of:

10.2.1 transportation costs (if applicable) which
shall be charged in addition at DANAT's
standard rates unless otherwise agreed by
DANAT in writing;

10.2.2 bank charges (if applicable);
10.2.3 customs duties (if applicable); and

10.2.4 any third-party services such as any stringer
mounting services

10.3 DANAT may revise the Prices at any time by giving
the Customer not less than 15 Business Days’ notice
in writing.

11. Payment

11.1 The Customer shall pay all invoices in full in cleared
funds within 30 days of the date of each invoice.

11.2 Where sums due under an invoice are not paid in
full by the due date specified in the relevant invoice
DANAT may charge a late payment fee of 5% per
annum on the unpaid sum.

11.3 DANAT may set and vary credit limits and payment
terms from time to time and withhold Services
without liability to the Customer if the Customer
exceeds such credit limit or payment term.

11.4 Precious Items and any accompanying Reports will
be retained by DANAT as security for the payment of
any outstanding invoices unless otherwise agreed in
writing and in advance between DANAT and the
Customer.

11.5 Any bank charges are to be paid directly by the
Customer and are not to be deducted from monies
paid to settle an invoice for any Service(s).

12. Intellectual property rights

12.1 No Intellectual Property Rights of DANAT are
transferred or licensed to the Customer as a result of
the Customer availing itself of the Service(s).

12.2 Any data, including but not limited to gemological,
photographic, geological or chemical data which is
obtained by DANAT in the course of providing the
Services shall be the property of DANAT and may be
freely used by DANAT for scientific, research and
publication purposes.
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12.3

Availing of the Services does not entitle the
Customer to use any of DANAT’s Intellectual
Property Rights (including but not limited to
DANAT’s logo). DANAT's prior written consent is
required to use DANAT’s Intellectual Property
Rights.

13. Termination of Service(s)

13.1

13.2

13.3

120f 17

DANAT may terminate the provision of any
Service(s) immediately and de-activate the
Customer’s account on written notice to the
Customer if the Customer commits a breach of these
Terms & Conditions or if the Customer has failed to
pay any amount on the due date and such amount
remains unpaid 5 Business Days after the Customer
has received a written notification from DANAT that
the payment is overdue.

On termination of the Service(s) for any reason:

13.2.1 the Customer shall immediately pay all
outstanding invoices of DANAT;

13.2.2 DANAT shall promptly invoice the
Customer for all Services performed but not
yet invoiced and payment for such invoices
shall be due immediately on receipt by the
Customer;

13.2.3 the Customer’s account shall be
de-activated;

13.2.4 the accrued rights and liabilities of the
parties (including any rights in relation to
breaches of contract) shall not be affected;
and

13.2.5 any Reports or E-Reports not yet issued by
DANAT shall be retained by DANAT.

The following clauses of these Terms & Conditions
shall survive termination, howsoever caused:

13.3.1 clause 8 (No warranty and no liability);
13.3.2 clause 14 (data protection);

13.3.3 clause 13 (termination);

13.3.4 clause 15 (confidential information);
13.3.5 clause 18 (notices); and

13.3.6 clauses 24 and 25 (governing law and
jurisdiction).

together with any other provision of these Terms &
Conditions which expressly or by implication is
intended to survive termination.
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14. Data protection

14.1

14.2

14.3

DANAT shall collect and process the Customer’s
data in compliance with the obligations placed on it

under relevant data protection laws. To see
DANAT's privacy policy please visit
https://www.danat.bh/privacy_policy/ Data

collected from the Customer such as name, address,
email, further contact details, legal status,
employment and visa/residency status will be used
by DANAT to provide the Customer with the
Services as described herein. DANAT will retain
such data for as long as it is required for the purposes
for which it was collected. The Customer may
request access, restrict access, update, correct
and/or request removal of their personal data from
DANAT’s database. DANAT relies upon the
Customer’s consents to use the Customer’s personal
data from the purpose of providing the Services. The
Customer may withdraw such consent at any time
however without such consent DANAT may not be
able to provide the Services. DANAT will not
provide the Customer’s contact information to
non-affiliated third parties and will only send the
Customer marketing material if the Customer
expressly consents to this.

DANAT will provide the Customer’s data to
third-party testing providers where the Customer has
ordered testing services from a third-party testing
service provider.  DANAT will ensure that in
providing such data to the third-party testing service
provider that the third-party testing service provider
undertakes to use such data only for the purpose of
providing testing services and will comply with all
applicable data protection laws.

DANAT will rely on the Customer’s most recent
instructions and the Customer can amend its
marketing and participation in marketing content
preferences at any time by  emailing
clientservices@danat.bh

15. Confidential information

15.1

15.2

130f17

Each party undertakes that it shall keep any
information that is confidential in nature concerning
the other party including, any details of its business,
affairs, customers, plans or strategy (Confidential
Information) confidential and that it shall not use or
disclose the other party’s Confidential Information to
any person, except as permitted by clause 15.2.

A party may:

15.2.1 disclose any Confidential Information to
any of its  employees, officers,
representatives or advisers (Representatives)
who need to know the relevant Confidential
Information for the purposes of the
performance of any obligations under these
Terms & Conditions provided that such
party must ensure that each of its
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16.

17.

18.

Representatives to whom Confidential

Information is disclosed is aware of its

confidential nature and agrees to comply

with this clause 15 as if it were a party;
15.2.2 disclose any Confidential Information as
may be required by law, any court, any
governmental, regulatory or supervisory
authority or any other authority of
competent jurisdiction to be disclosed; and
15.2.3 use Confidential Information only to
perform any obligations under these Terms
& Conditions.

15.3 Each party recognises that any breach or threatened
breach of this clause 15 may cause irreparable harm
for which damages may not be an adequate remedy.
Accordingly, in addition to any other remedies and
damages, the parties agree that the non-defaulting
party may be entitled to the remedies of specific
performance, injunction and other equitable relief
without proof of special damages.

15.4 This clause 15 shall bind the parties during the
duration of these Terms & Conditions and for a
period of 3 vyears following termination of the
Service(s).

Complaints

16.1 Any complaints regarding the Services or DANAT
should be sent to DANAT’s dedicated e-mail:
feedback@danat.bh.

Entire agreement

17.1 These Terms & Conditions and any documents
entered into pursuant to it constitutes the entire
agreement between the parties and supersedes all
previous  agreements,  understandings  and
arrangements between them, whether in writing or
oral in respect of its subject matter.

17.2 Each party acknowledges that it has not entered into
these Terms & Conditions or any documents entered
into pursuant to it in reliance on, and shall have no
remedies in respect of, any representation or
warranty that is not expressly set out in these Terms
& Conditions or any documents entered into
pursuant to it. No party shall have any claim for
innocent or negligent misrepresentation on the basis
of any statement in these Terms & Conditions.

Notices

18.1 Notices and other communications other than
complaints shall be sent to DANAT at DANAT's
registered office detailed on page 1 of these Terms &
Conditions or by e-mail to clientservices@danat.bh
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19.

20.

21.

22.

Force majeure

19.1 In this clause 19, Force Majeure means an event or
sequence of events beyond a party’s reasonable
control preventing or delaying it from performing its
obligations under these Terms & Conditions.
Inability to pay is not Force Majeure.

19.2 A party shall not be liable if delayed in or prevented
from performing its obligations under these Terms &
Conditions due to Force Majeure, provided that it:

19.2.1 promptly notifies the other of the Force
Majeure event and its expected duration;
and

19.2.2 uses reasonable endeavours to minimise

the effects of that event.

19.3 If, due to Force Majeure, a party:

19.3.1 is or is likely to be unable to perform a
material obligation; or
19.3.2 s or is likely to be delayed in or prevented

from performing its obligations for a
continuous period of more than 60 Business
Days,

either party may terminate these Terms & Conditions on
not less than 30 Business Days’ written notice.

Variation

DANAT may amend these Terms & Conditions at any time.
Such amendments will apply 30 days after the Customer
has been informed of the amendments thus providing the
Customer with sufficient notice to consider the same. The
Customer will have the option of not utilising the Services
if the Customer does not agree to the amendments. If the
Customer continues to utilise the Services after being
notified of any amendment to these Terms & Conditions
then the Customer will be deemed to have accepted such
amendment.

Assignment and sub-contracting

21.1 DANAT may at any time assign, sub-contract,
transfer or deal in any other manner with any or all
of its rights and obligations under these Terms &
Conditions.

21.2 The Customer shall not assign, sub-contract, transfer,
mortgage, charge, declare a trust of or deal in any
other manner with any or all of its rights and
obligation under these Terms & Conditions, in whole
or in part.

Severance

22.1 If any provision of these Terms & Conditions (or part
of any provision) is or becomes illegal, invalid or
unenforceable,  the legality, validity —and
enforceability of any other provision of these Terms
& Conditions shall not be affected.
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23.

24.

25.

26.

22.2 If any provision of these Terms & Conditions (or part
of any provision) is or becomes illegal, invalid or
unenforceable but would be legal, valid and
enforceable if some part of it was deleted or
modified, the provision or part-provision in question
shall apply with such deletions or modifications as
may be necessary to make the provision legal, valid
and enforceable. In the event of such deletion or
modification, the parties shall negotiate in good faith
in order to agree the terms of a mutually acceptable
alternative provision.

Waiver

23.1 No failure, delay or omission by either party in
exercising any right, power or remedy provided by
law or under these Terms & Conditions shall operate
as a waiver of that right, power or remedy, nor shall
it preclude or restrict any future exercise of that or
any other right, power or remedy.

23.2 No single or partial exercise of any right, power or
remedy provided by law or under these Terms &
Conditions shall prevent any future exercise of it or
the exercise of any other right, power or remedy.

23.3 A waiver of any term, provision, condition or breach
of these Terms & Conditions shall only be effective if
given in writing and signed by the waiving party, and
then only in the instance and for the purpose for
which it is given.

Language

These Terms & Conditions have been prepared in English
and Arabic. The prevailing language of these Terms &
Conditions shall be Arabic. Communications and notices
between DANAT and the Customer shall be in Arabic
and/or English

Governing law

These Terms & Conditions and any dispute or claim arising
out of, or in connection with, it, its subject matter or
formation (including non-contractual disputes or claims)
shall be governed by, and construed in accordance with,
the laws of Kingdom of Bahrain.

Jurisdiction

The parties irrevocably agree that the courts of Kingdom of
Bahrain shall have jurisdiction to settle any dispute or
claim arising out of, or in connection with, these Terms &
Conditions, its subject matter or formation.

16 0f 17

JQ(J}_UJ_” Uag_n_l )0 Lgl canl gl culta Ja o rrr
gl daunin e gl dugils e (Laio n}g gl) 0am olanlig
dblsg dauning dugild auaiu lail VI Alai dbls e
e gl daio cja Juaei gl Bin Jla (qé lai
] go i laio cjadl gl dualdl il jnguaill
W Jond GigpAll dwnisi Lo gog Juaeil gl eiall
Jo (@89 Alanl dblsg dvang dugils (pgaill
s gl yaglal (Jureil gl wiandl cUi el
Uty gl Al gngaa il Ingui sl Jal oo dms
) Jaliio g e ylalLay

Jjudi

gl i gl (Ggan Lgl cLuJJLo_O QO glaayl ygu N LMK
Joq;mJIomLmlLLp_uqlug_JLo_lle;mJ LUl
G0 6l Lils o Laic gaull gl lays AUl gl ol Vig
gl o\l gl Ggandl L5 ¢ye i dtiay syl
duwjlao ¢l wéy g Gres ¥ laa .Glaliyl Juw
LA Jw gl cain il gl ggaadl @l duidiuno
\gg_OAJIU_Okgl]dJJ}Aqul(IJJ}_OJICLUJJLa.OJhOJ_CLJgAJN r.re
gl ygilali Lﬁ]}.lAJ Wl LAyl Juuw gl sl gl
duwjlao GI Jga 0im rolﬁﬁﬂlq Ingpidl lade (ii
LAV Juw gl csinNanJl gl Ggandl el dulidingo
oy VAl gl atn gl yad gliapds gl o JiUUH g V- pre
dnauwlgy dedgo dulia daslga VI . olaallg laguidl
warelg ddlal N Llaaic (g ¥ e . Jjlladl woplall

. aa¥ qnogll

doll

Lo .duyelig jpaiyl ppis UL s olanllg bgpiul cps
WgAlg a5l (g dyrell Aol olaallg ngpidl (jgaj
dupell delU Lol uaellg "ebl’ o wljliadvlg coslwlpel

Laal gl dgjulaiigl

il ygiLall

W caleleal gi el ©lg 01 olanVlg lngpill RAAS
a_UJkgtsLoJ)meUanle_cq_nq_quleJcLLmulgqleLc
lapudyg laganyg (@adled pell culeleadl gi calejliall

ol daloo (o lay Jgaeal gulgall
asuAasilaNgll
duyaul aslaall ob s deny ¥ Wilas BLajl ¢lopall Gajl

el gl laude Gy euleleal gl ealel \gl g dnidall ga
Laiclny gl lacgingas gl lay dln

T

TE&

Ta

T

V2.1_062022



el

DANAT

olanVig lngpidl culpid adl caload

o aailly 431 Gyl 200 LABORATORY SERVICES TERMS & CONDITIONS

BAHRAIN INSTITUTE FOR PEARLS & GEMSTONES

Agreed by the Customer on date:

el i Loy Jrae 3l

Signed by [insert full name of individual Customer]:

(ot paduil aunl eljal (o) :aedg

Signature

For and on behalf of [insert name of the Corporate Customer]:

&gl

(@il ol gl)al (o) wge &g alual

Authorised Representative Signature
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